














Tuesday, June 17

1:15 — 2:45 PM (B) WORKSHOP DESCRIPTIONS

Fort Orange Ballroom 5 - Community Empowerment Track

(B-2) Creating a Sustainable Senior Empowerment Zone: Gowanus Green
Gowanus Green is a collaborative community development project in South Brooklyn
designed to provide affordable cooperative housing with the support of a wellness-based
neighborhood. Through this project, learn how to best engage in large-scale collaboration
with local government, housing developers, social service agencies, and retail tenants to
provide for low-income housing, green design, and an active community.
Presenters: Michelle de la Uz, Director, Fifth Avenue Committee
Christopher Nadeau, MS, Deputy Executive Director, Park Slope Geriatric
Center, Inc.
Chris Richbart, Director, Niagara County Office for the Aging
Moderator: Joanne Macklin, Executive Director, NYS Coalition for the Aging
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Tuesday, June 17

1:15 — 2:45 PM (B) WORKSHOP DESCRIPTIONS

Fort Orange Ballroom 7 - LTC Continuum Track

(B-3) Alzheimer’s Coordinated Care Demonstration Project

Learn the outcomes of a three-year Alzheimer’'s Demonstration Project aimed at maintaining

persons with Alzheimer’s Disease or other related dementias in a community setting and

enhancing linkages between Alzheimer’s services and county long term care central

assessment/point of entry systems. Lessons learned and practical tips on assisting

individuals with Alzheimer’s disease will be discussed.

Presenters: Andrea Fettinger, BA, Med., Director, Fulton County Office for the Aging
Philip McCallion, PhD, Director, Center for Excellence in Aging Services
Michelle Murphy, MSW, Project Coordinator, Oneida County Office for the
Aging & Continuing Care

Moderator: Anne Marie Burke, Town of Hempstead Senior Center

Fort Orange Ballroom 9 - Emerging Ading Issues & Innovative Models Track

(B-4) Bridging the Silos of Care
A strategy to reduce hospitalization and enhance peace of mind among well seniors, frail
elders and their adult children through a point-of-entry screening tool will be discussed. Learn
to use program concepts to address medical, emotional and spiritual needs and to develop a
personalized stress management program.
Presenters: Tom DeLoughry, Ed.D, Director, Center for Health Management

Nancy Lee Siefka, Director, Cayuga County Office for the Aging
Moderator: Frances Wright, Director, Otsego County Office for the Aging

Shaker - Workforce

(B-5) Working with Older Adults: Charting the Future of Workforce Training &
Education
Key interests, concerns, observations, experiences, and recommendations garnered at 8
listening sessions on the topic of Working with Older Adults will be discussed. Learn the
implications of such critical issues as planning for a workforce to provide culturally appropriate
care to older adults and identifying strategies to recruit and train a workforce to deliver high
guality care services.
Presenters: Debbie Heiser, PhD, Director, Applied Research & Analysis, Isabella Geriatric
Center
Jennifer Rosenbaum, Bureau Director, Policy Analysis, Research & Mgt., NYS
Office for the Aging
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Tuesday, June 17

1:15 — 2:45 PM (B) WORKSHOP DESCRIPTIONS

The Lodge - Emerging Aging Issues and LTC Continuum

(B-6) Project 2020: Fulfilling the Promise of the Older Americans Act

Sandy will expand on the morning Keynote Address and the strategies for building a stronger

system of community-based services through Project 2020, additional Older Americans Act

funding, and the promotion of livable communities for all ages. State-specific information on

New York will be shared so that we can actively promote these initiatives immediately with the

New York State Congressional Delegation.

Presenter: Sandy Markwood, CEO, National Association of Area Agencies on Aging,
Washington, D.C.

Moderator: Joseph W. Cybulski, President, New York State Association of Area Agencies
on Aging & Commissioner, Rensselaer Unified Family Services Department of
Aging

3:15 - 4:45 PM (C) WORKSHOP DESCRIPTIONS

Town Hall - Health & Wellness Track

(C-1) Preventive Health Screening for Older Adults (Part 2)

This workshop will present successful examples of local systems change that can help local
Offices for the Aging increase the number of diabetes screenings (case findings) and increase
the amount of information and programming they offer concerning diabetes management
through inter-disciplinary approaches at the local level.

Presenters: Ann Darcy, Coordinator, Nutrition, Health & Wellness, Westchester County
Department of Senior Programs
Maureen Spence, MS, RD, CDN, Coordinator, Diabetes Prevention and Control
Program, NYS Department of Health
Kristen M. VanAmburgh, Statewide Coordinator, Mini Grant Program, Office of
Minority Health, New York State Department of Health

Moderator: Florence Reed, Director, Nutrition Unit, NYS Office for the Aging

Thank you to Silver Sponsor Senior Whole Health for sponsoring the
“Emerging Aging Issues & Innovative Models Track”

SENIOR WHOLE HEALTH
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Tuesday, June 17

3:15 — 4:45 PM (C) WORKSHOP DESCRIPTIONS

Fort Orange Ballroom 5 - Community Empowerment Track

(C-2) Designing an “Age Friendly City”

The Age-friendly New York City initiative includes structural, social, economic, and health

supportive features to make a city more accessible to, and inclusive of, older residents with

varying needs and capacities. The result of this initiative is a detailed blueprint with

recommendations for making a city more “age-friendly”. Lessons learned and next steps that

have emerged will be shared.

Presenter: Ruth Finkelstein, ScD, Vice President for Health Policy, New York Academy of
Medicine

Moderator: John Beale, Director, Dutchess County Office for the Aging

Fort Orange Ballroom 7 - LTC Continuum Track

(C-3) The Zipper in Seamless Services

A Community Caregiver model that provides the long missing “zipper” in making seamless
services a reality will show how and which systems and policies work best. Learn how to
develop and sustain a successful volunteer based care giving model for any community.
Presenter: Diane Cameron, Executive Director, Community Caregivers Inc.

Moderator: Ann Feightner, Director, Cattaraugus County Department of the Aging

Fort Orange Ballroom 9 - Emerging Ading Issues & Innovative Models Track

(C-4) Cultural Connections — Creating a Senior Center Without Walls

Cultural Connections provides a means for seniors to participate in cultural events at

discounted rates. This “senior center without walls” has reduced isolation and loneliness and

has allowed seniors to interact with people they may not have otherwise met. Learn how to

work with a community’s cultural institutions to create opportunities for seniors to attend

events outside the senior center; how to facilitate interaction among diverse groups of

seniors; how thinking of the entire community as part of the senior center enables outreach to

greater numbers of people and a greater diversity of people.

Presenters: William Dionne, Executive Director, Carter Burden Center for the Aging, Inc.
Marlena Maria Vaccaro, Director, Carter Burden Senior Program & and Carter
Burden Center for the Aging Volunteer Services

Moderator: Joanne Macklin, Executive Director, NYS Coalition for the Aging
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Tuesday, June 17

3:15 — 4:45 PM (C) WORKSHOP DESCRIPTIONS

Shaker - Geriatric Mental Health Track

(C-5) Telehealth to Combat Depression & Promote Wellness
This study began with using a two-way interactive television for “face to face” consultations
with the patient at home and a psychotherapist to combat depression. Options for such
treatment are now extending to senior wellness. Learn the barriers encountered and options
available when conducting telemedicine in the community.
Presenters: Tracey Sokoloff, Administrator, Isabella Geriatric Center
Debbie Heiser, PhD, Director, Applied Research & Analysis, Isabelle Geriatric
Center
Moderator: Sandra Abrams, Aging Services Representative, NYS Office for the Aging

The Lodge - Area Agency on Aging Forum

(C-6) Aging Forum: The Modernization of EISEP
Join us for an interactive discussion on the modernization of the Expanded In-Home Services
for the Elderly Program (EISEP). The New York State Association of Area Agencies on Aging
(NYSAAAA) has convened an EISEP workgroup with the intention of finding workable
solutions for current EISEP challenges as well as global long-term care issues. Gear up for a
truly interactive session — bring your questions, your opinions, and be prepared to speak out!
This Aging Forum will explore:

e How should EISEP statues and regulations be amended to reflect the needs of today and

tomorrow?

e What are creative solutions for current challenges?

e How is your agency dealing with workforce shortages?
Facilitator: Claire Higgins, Nonprofit Consultant, Albany, NY

Thank you to Silver Sponsor Prestige Services, Inc. for sponsoring the
“The Modernization of EISEP and Senior Centers Forums”

PRESTIGE
SERVICES

Spons >
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Back by Popular Demand
Rave reviews from last year
sparked us to invite Ernie for
an encore performance!

Legendary blues musician,
Ernie Williams, will entertain
you following a spectacular
dinner in the company of your
past and future partners in the
aging network.

Dinner
6:00pm - 7:30pm

Entertainment
7:30pm'9:00pm

www.nysaaaa.com/

Register at '. 2 Skonsored by
| 8 =
Phone: (518) 449-70* S
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Wednesday, June 18

MORNING WELLNESS ACTIVITIES & BREAKFAST
ROUNDTABLES

Optional Wellness Activities

6:30am Morning Fitness Walk led by Marcus Harazin, Deputy Director, NYSOFA
Meet in the Desmond main Lobby for an invigorating walk led by Marcus.
You will return to the hotel in time to attend the Breakfast Roundtables.

7:45 - 8:45am Tai Chi led by Gail Koser, Deputy Director, NYSOFA
Location: to be posted at Registration Table

Breakfast Roundtables
7:45 AM- 8:45 AM — King Street Ballroom

D

A plan for life.

Sponsored by:
G' Jd Sponsotr

Back by popular demand! Breakfast roundtables on Wednesday morning June 18" will
provide an opportunity for conferees to discuss a wide range of issues in an interactive
format. A Moderator will guide the discussion at each roundtable. A hot and cold buffet
breakfast will be served, enabling you to easily eat and move from table to table and
gather a wide array of best practices and program information in a short period of time.
Advance registration and payment required.

Roundtable #1 - Best Practices in Geriatric Mental Health

Learn about the various types of mental disorders among older adults and effective

practices in the prevention and treatment of them.

Facilitators: Michael Friedman, Chair, Geriatric Mental Health Alliance of New York
Kim Steinhagen, Director, Geriatric Mental Health Alliance of New York
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Wednesday, June 18

BREAKFAST ROUNDTABLES — CONTINUED
7:45 AM- 8:45 AM — King Street Ballroom

Roundtable #2 - Nurse Training Program: Geriatrics and Developmental Disabilities
Learn about the RRTI Nurse Training Program, including information about the topics that are
discussed in 9 courses, and the concerns raised by nurses who work with geriatric individuals
with DD. Discuss strategies for effective assessment, treatment, and support of this
vulnerable population.

Facilitator: Anne O’Brien Carelli, PhD, Owner, Carelli & Associates

Roundtable #3 - LTC Insurance: Options and Information

Information will be available regarding the costs and options available to pay for Long Term

Care Insurance. Learn if your county offers LTC Insurance Resource Centers.

Facilitator: Ken Chappell, Program Assistant, LTC Insurance Education & Outreach, NYS
Office for the Aging

Roundtable #4 - Media Matters

Tips and strategies for effective public relations: crafting your message so that it's media
ready, the do's and don'ts of connecting with the media, and writing effective press releases
that will get published.

Facilitator: Stacy Jones, Senior Consultant, Shoestring Creative Group

Roundtable #5 - Divided We Fail

Too many Americans are concerned about their health and lifetime financial security. Many
fear that the future won't be as prosperous for their children and grandchildren - that the
American Dream is dying. That's why AARP launched Divided We Fail. Learn about this
national effort and elected officials involved in finding bi-partisan solutions to ensure
affordable, quality health care and long-term financial security for everyone.

Facilitator: Erin Mitchell, Associate State Director, AARP

Roundtable #6 - Addressing the Senior Transportation Dilemma

The isolation of some of our older adults can lead to depression and other related problems.

This isolation may be related to the loss of one's ability to drive and/or the lack of available

transportation services in the community. Transportation is often cited as a major concern for

seniors and their informal caregivers. Join us for a discussion on what steps can be taken to

address this ever increasing need.

Facilitator: Steven Newcomb, MPA, Contract Compliance Monitor, Monroe County DHS
Office for the Aging
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Wednesday, June 18

BREAKFAST ROUNDTABLES — CONTINUED
7:45 AM- 8:45 AM — King Street Ballroom

Roundtable #7 - Health Promotion and Disease Prevention

Participants may exchange information about evidence based approaches, innovative ways to

increase the use of Medicare preventive benefits, and collaborations between AAAs or Senior

Centers or Meal Programs and local Departments of Health to increase health promotion and

disease prevention.

Facilitator: Gary Malys, Assistant Director, Division of Community Services, NYS Office for
the Aging

Roundtable #8 - Bridging Time: A Technological Based Dialogue between AAA’s and

Students

With a specific focus on New York State, the opportunity to develop technology to establish,

integrate and strengthen intergenerational connections will be essential in shaping

perceptions of future generations. College and university settings can be a tremendous

resource for AAA organizations. The results from this innovative approach can have far

reaching implications for the role of AAA's in the 21st Century. This research project is part of

a national AAA study funded by NIH

Facilitators: Lawrence T. Force, Ph.D. LCSW-R, Jeffrey S. Kahana, PhD, J.D., Desiree
Razzaia & Valerie Capalbo, Mount Saint Mary College, Newburgh, NY

Roundtable #9 - Community Empowerment & Livable Community Strategies

The rise in the number of aging citizens will alter the fabric of our communities, dramatically
affecting local policies and human services. Join us for a discussion of how we can
encourage policymakers to expand housing, transportation and community-based services
that will maximize the ability of older adults to live at home and in their community.
Facilitator: Richard lannello, Executive Director, Albany Guardian Society

Roundtable #10 — Senior Center Innovations and Best Practices

Share your latest program ideas and innovative strategies. Learn from others, share your
challenges, get great info!

Facilitator: Kathleen Hazel, President, New York State Coalition for the Aging, Inc.
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Wednesday, June 18

Morning General Session
8:45 — 10:15 AM

REAL PEOPLE, REAL SOLUTIONS:
Innovation in Operation in our Communities

it’s an

our communities Il

Our communities are aging, sparking new and innovative solutions spearheaded by
people that have rolled up their sleeves to make great things happen. These devoted
individuals are featured on the national public television series "It's an Age Thing...Our
Communities," a partnership between WMHT and the Albany Guardian Society, which
builds on their 2003 successful national public television series. Several individuals
featured on the series will join us to share how they've made a positive impact in our
communities, particularly in the lives of our older citizens. A showcase of innovation,
heart-warming dedication, and real-life determination.

SPEAKERS:

Amy Klein, Executive Director, Capital District Community Gardens, Troy, NY

Dawn Lamphere, Director, Margaret Reaney Memorial Library, St. Johnsville, NY

Claire Murphy, Director, Washington County CARES - Office for Aging & Disability Resources
Mary Santacroce, Director of Elderly Services, RCIL Adult Day Services, Utica, NY
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Wednesday, June 18

10:45 AM —12:00 Noon (D) WORKSHOP DESCRIPTIONS

Town Hall - Health & Wellness Track

(D-1) Evidence-Based Health Programs: Building Capacity for Sustainable Programs
A recent survey by the New York State Office for the Aging revealed a variety of health
programming being implemented throughout the AAA network and with community partners.
Respondents reported that among their offerings, nearly fifty percent were Evidence-Based
Health Programs. Survey results will be presented, the difference between Evidence-Based
and other health promotion programs will be discussed, and information on training, program
funding strategies will be provided.
Presenters: Philip McCallion, Ph.D, Director, Center for Excellence in Aging Services,
University at Albany
Lisa Ferretti, MSW, Director of Operations, Center for Excellence in Aging
Services, University at Albany
Moderator: John Beale, Director, Dutchess County Office for the Aging

Fort Orange Ballroom 5 - Community Empowerment Track

(D-2) Blueprint for Livable Communities (Part 1): The Westchester Initiative
Westchester County and AARP’s collaborative effort on a multi-year initiative for developing
Livable Communities will be discussed and best practices to guide other communities
interested in fostering livability will be provided. Learn the major steps to develop a strategic
plan for asset mapping, community impact organizing, developing a survey, and community
report cards.
Presenters: William Stoner, Associate State Director, AARP New York City
Dozene Guishard, MPS, Director, Planning & Resource Development,
Westchester County Dept. of Senior Programs & Services
Collette Phipps, MSW, Deputy Executive Director, Westchester County
Department of Senior Programs & Services
Moderator: Thomas Briggs, Director, Delaware County Office for the Aging

Thank you to Silver Sponsor Harmony Information Systems, Inc. for
sponsoring the
“Health & Wellness Track”
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Wednesday, June 18

10:45 AM —12:00 Noon (D) WORKSHOP DESCRIPTIONS

Fort Orange Ballroom 7 - LTC Continuum Track

(D-3) Advance Care Planning: Sharing Your Wishes
Advance Care Planning is defined as a process of communication to prepare for future needs
and medical care, before a crisis occurs. Sharing Your Wishes grants have assisted several
counties to change the culture in their communities to insure that good Advanced Care
Planning becomes the norm for older adults. Learn how a Sharing Your Wishes toolkit can
help your aging population adopt a good Advance Care Plan.
Presenters: Pamela Whitmore, Director, Genesee County Office for the Aging
Christine Klotz, Program Advisor, Community Health Foundation of Western
and Central NY
Betty Falcao, Director, Health Planning Council, Program of the Tompkins
County Human Services Coalition
Moderator: Ann Feightner, Director, Cattaraugus County Department of the Aging

Fort Orange Ballroom 9 - Emerging Ading Issues & Innovative Models Track

(D-4) The New Faces of Aging
A number of new populations are emerging that have special experiences, needs and
concerns — Vietnam era veterans, those with severe vision or hearing loss, and gay, lesbian,
bisexual and transgendered elders. Learn common issues each faces and possible solutions
and outreach opportunities available to the aging network.
Presenters: Cynthia Marshall, Director of Bureau of Operational Standards & System
Development, NYS Office for the Aging
William Lane, PhD, Vice President, GoldenLane Associates, Inc.
Moderator: Cynthia Marshall, Director of Bureau of Operational Standards & System
Development, NYS Office for the Aging

Shaker - Geriatric Mental Health Track

(D-5) Integrating Mental Health & Aging Services

There are various practice models and network development opportunities for incorporating

mental health services into aging service programs. Learn which model(s) best meet your

program needs.

Presenters: Michael Friedman, Chair, Geriatric Mental Health Alliance of New York
Kimberly Steinhagen, Director, Geriatric Mental Health Alliance of New York

Moderator: Catherine Bern-Smith, Manager, Schenectady County Dept. of Senior & LTC
Services

- Page 27-



Wednesday, June 18

10:45 AM —12:00 Noon (D) WORKSHOP DESCRIPTIONS

The Lodge - Senior Center Forum

(D-6) Aging Forum: Re-inventing Senior Centers
This forum is being organized to open a discussion on the future of Senior Centers and how
we can best meet the needs of all seniors in our communities now and in the future. Gear up
for a truly interactive session — bring your questions, your opinions and be prepared to speak
out! This Forum will explore:
e How can Seniors Centers become more appealing to a broader spectrum of seniors?
e What locations/environment will serve your community’s seniors?
e How can we attract younger seniors to the centers?
Facilitator: Claire Higgins, Nonprofit Consultant, Albany, NY

Coordinated Care for Seniors
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Wednesday, June 18

1:00 — 2:15 PM (E) WORKSHOP DESCRIPTIONS

Town Hall - Health & Wellness Track

(E-1) What's New With Medicare
Updates to Medicare in 2008 include low-income subsidy programs, changes to the Medicare
savings program application process, and how retiree insurance coordinates with Medicare.
Learn from those with expertise what these changes mean for your clients and staff.
Presenters: Dayle Berke, JD, Health Insurance Specialist, Centers for Medicare & Medicaid
Services Region I
Elana Berman, Director of Client & Community Programs, Medicare Rights
Center
Cathy Roberts, Senior Paralegal, Empire Justice Center
Moderator: Linda Petrosino, HIICAP Program Coordinator, NYS Office for the Aging

PRESTIGE
SERVICES PRESTIGE SERVICES INC.

“Specialists in Elderly Dining Programs”

743 Pierce Road
Clifton Park, NY 12065
518-877-7426
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Wednesday, June 18

1:00 — 2:15 PM (E) WORKSHOP DESCRIPTIONS

Fort Orange Ballroom 5 - Community Empowerment Track

(E-2) Blueprint for Livable Communities (Part 2): The Upstate Experience

With the support of the Robert Wood Johnson Foundation, Broome County has improved its
current long term care and supportive services for older adults, while planning for the future
needs of this growing segment of the community. The Aging Futures Partnership in Broome
will be highlighted as a prime example of a community's ability to work together for a common
goal.

Presenter: Kathleen Bunnell, Director, Broome County Office for the Aging

Moderator: Thomas Briggs, Director, Delaware County Office for the Aging

Fort Orange Ballroom 7 - LTC Continuum Track

(E-3) NY Connects Information & Assistance Programs
Learn ways to provide the most effective and efficient Information and Assistance on Long
Term Care options that best serve the community while using existing county resources. Hear
successful practices in establishing staffing patterns, staff training, resource allocation,
program location and collaboration amongst community agencies, along with creating a
winning public education campaign.
Presenters: Charles Battaglia, Coordinator of Neighborhood Services & Chair, Erie County
NY Connects' Public Education Committee
Claire Murphy, Director, Washington County CARES, Aging and Disabilities
Resource Center
Martha Scoppa, POE Coordinator, Sullivan County Office for the Aging
Moderator: Thea Griffin, Project Director, NYS Office for the Aging

Fort Orange Ballroom 9 - Emerging Aging Issues & Innovative Models Track

(E-4) Technology Boost for Assessment & Billing
Web-based computerized assessments, billing, and care plans can help case managers
reach new levels of social service program and consumer management. Learn how the
integration of one such program assisted in improving productivity in Clinton County.
Presenters: Crystal Carter, Director, Clinton County Office for the Aging
Colleen Monty, Case Manager for the Elderly, Clinton County Office for the
Aging
Moderator: Bob Miller, Director, Reporting Unit, NYS Office for the Aging
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Wednesday, June 18

2:45 — 4:00 PM (F) WORKSHOP DESCRIPTIONS

Shaker - Geriatric Mental Health Track

(E-5) Alzheimer’s Disease: Help & Hope

An informative and interactive program that will provide a better understanding of the basics

of normal aging vs. Alzheimer’s disease, identify the stages of AD, and discuss treatments

and research. This program will provide information on the resources available to those

seeking guidance and support due to the challenges of Alzheimer’s disease and related

dementias.

Presenter: Gretchen Moore-Simmons, Professional Development Specialist, Alzheimer's
Association of Northeastern NY

Moderator: Lynn Robinson, CSA, Forget Me Not Consulting

2:45 — 4:00 PM (F) WORKSHOP DESCRIPTIONS

Town Hall - Health & Wellness Track

(F-1) Promoting Cognitive Vitality at Any Age
Some people are concerned about cognitive decline as they age, others argue that the risk of
decline is exaggerated. There are simple and practical things you can do that will
substantially reduce any such risk. Learn the latest research on contributors to cognitive
decline as one ages and evidence-based strategies for promoting cognitive vitality at any age.
Results and prizes from the Brain Games Demonstration will be presented at this workshop.
Presenters: Lisa Ferretti, MSW, Director of Operations, Center for Excellence in Aging
Services
Philip McCallion, Ph.D, Director, Center for Excellence in Aging Services
Moderator: Andrea Hoffman, Bureau Director, Long Term Care Services & Caregiver
Supports, NYS Office for the Aging

Fort Orange Ballroom 5 - Community Empowerment Track

(F-2) Aging and Changing Vision
Finding community resources for vision rehabilitation services and implementing low cost
programs are vital in an aging community. Learn about vision rehabilitation services, low cost
changes to increase linkages between service providers and coalition building.
Presenters: Mebane Powell, Research Associate, NYC Department for the Aging
Alberta Orr, Coalition Coordinator, Aging in New York Fund, Inc.
Moderator: Digna Betancourt Swingle, Aging Services Representative, NYS Office for the
Aging
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Wednesday, June 18

2:45 — 4:00 PM (F) WORKSHOP DESCRIPTIONS

Fort Orange Ballroom 7 - LTC Continuum Track

(F-3) NY Connects & Long Term Care Councils
Several counties across New York State are developing Long Term Care Councils to examine
and analyze their local long term care system, identify gaps and duplication in the system,
and come up with solutions and strategies to address the identified gaps. Learn the best
practices for an effective council including who the stakeholders are, what areas to focus on,
and strategies to address barriers.
Presenters: Erin Stachewicz, Coordinator of Long Term Care, Albany County Department of
Social Services
Ann Feightner, Director, Cattaraugus County Department of Aging
Helen P. Sherman, Director, Ontario County Office for the Aging
Moderator: Gail Koser, MSW, Assistant Deputy Director, NYS Office for the Aging

Fort Orange Ballroom 9 - Emerging Ading Issues & Innovative Models Track

(F-4) Senior-Sizing: Lifestyle Adaptations that Promote Independence

Simple low-cost structural and behavioral modifications can make one’s residence and

lifestyle more user friendly despite illness/disability/frailty. Learn how adaptation for functional

independence can help the elderly population age in place.

Presenter: Eleanor Murray, Occupational Therapist Advisor, Home Care Unit, Clinton
County Health Department

Moderator: Crystal Carter, Director, Clinton County Office for the Aging

Shaker - Emergency Planning

(F-5) Emergency Planning & Evacuation
Case studies, examples, and lessons learned will be used to demonstrate the importance of
having an emergency and evacuation plan in place. Learn the benefits of using an Electronic
Occupant Accountability system in performing search and rescue operations.
Presenters: DiDi Dione, Chief Innovation Officer, Dione Systems, Inc.
Marianne Nicolosi, Executive Director, New York State Adult Day Services
Association
Moderator: Peter Lehmann, Aging Services Area Supervisor, NYS Office for the Aging

4:00 PM ACUU 2008 Concludes
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Daily Planner

Plan your day and make note of your schedule here &

Tuesday, June 17, 2008

9:30—-11:00 am “A” sessions

1:15-2:45 pm “B” sessions

3:15—-4:45 pm “C” sessions

Notes:

Wednesday, June 18, 2008

Breakfast Roundtables — 7:45 — 8:45 am

10:45 am — 12:00 noon “D” sessions

1:00 - 2:15 pm “E” sessions

2:45—-4:00 pm “F” sessions

Notes:

- Page 33-



13th Annual
“Aging Concerns Unite Us” Conference § ™

ACUU 2009

Save the Date

Tuesday, June 2 - Wednesday, June 3
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NOTICE TO PROFESSIONALS WORKING WITH SENIORS

AND THE DISABLED

What would you say if we told you - your clients don't have to pay their
unaffordable credit card billse Most of our clients say, "Thank you”. If their
only income is from social security, disability payments, pensions or
veteran’s benefits —federal law states that their income can’t be taken
away o repay debt. They don’t have to pay, and they don’t have to
endure frustrating calls and letters from collection agents. Your clients can
live worry free as thousands of our clients do.

DCSD shelters clients from harassment
DCSD protects theirincome

DCSD is not a bankruptcy

Stop creditors from breaking the law trying to collect debfts
your clients can't pay.

There is an alternative for seniors and the disabled who don’'t need a
bankruptcy and can’t afford one, but could afford to employ a DCSD
Attorney for $20 a month to deal with their debts.

Call Debt Counsel for
Seniors and the Disabled at
1-800-992-3275 EXT. 1304

Debt Counsel for Seniors & the Disabled

Foundedin 1998

Jerome S. Lamet =
Founder and Supervising Attorney ’
Former Bankruptcy Trustee BBB

www.debicounsel.net




A path toward a
common goal

Where the member matters.

Member satisfaction. It's what drives us to provide choices, benefits, and services to meet the
ever-changing needs of today’s beneficiaries.

For over 20 years, WellCare has been helping
people with their health care needs. We

offer only government health care programs,
so we understand Medicare, Medicaid and
Prescription Drug programs. Our Private-Fee-
for-Service (PFFS) plans are in place of Original
Medicare and offer additional benefits such as
vision, dental, and hearing.

Our goal is simple: to enhance our members’
health and quality of life. Our partnerships

with states and communities help us achieve
this goal every day. Ultimately, our members

come first.

N\ WellCare




