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Last year, your local Red Cross:

Responded to 182 local disasters,
primarily house fires, affecting
nearly 1,000 people. When
disasters happen, we are
immediately on the scene to
provide a safe place to sleep, aid
for food, replacement medications
and clothing, crisis counseling and
a shoulder to lean on for support.
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Provided 225 local
military families with
emergency
communication services
and help during critical
life moments.
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Trained 34,952
people in CPR/first
aid, babysitting, pet
first aid,
lifeguarding, and
other Health &
Safety courses.
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Assisted in the collection
of 50,000 units of
blood—virtually all the
blood used by hospitals
In our area.
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Provided assistance to
the elderly through our
Long-Term Care
Ombudsman and
Telephone Reassurance
Programs.

e

American
Red Cross

Northeastern New York Region

Be Red Cross Ready +


Presenter
Presentation Notes
Our Ombudsman Program is available to 5400 residents of nursing homes

and adult care facilities in Albany, Schenectady and Montgomery counties. Our Telephone Reassurance

Program makes more than 1,200 calls to isolated seniors in Albany County each year.




How do we do it?

Voluntary donations from
our community of:

e Time
* Money
Be*e ° Blood
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Capital District Preparedness

e Capital Region: 2006 Red Cross / Siena College
Poll

— Less than 33% of respondents reported that they
had done ANYTHING to prepare for ANY type of
emergency.
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WHAT CAN
HAPPEN HERE?



Presenter
Presentation Notes
Before we review the details of Steps 1 – Make a Plan, 2 – Get a Kit, and 3 – Be Informed, each of you will have an opportunity to assess your individual preparedness level.  



This will help you identify those areas where you may want to focus your preparedness efforts.  



Conduct self-assessment exercise



Choose one exercise, such as:

My Home Preparedness Index

How Ready Are You Already? 


NYS Hazards

e Fires — wildfires, house fires
* Flooding

* Tornadoes

e  Winter storms

e Landslides

e Hazardous materials

e Terrorist attacks
e Pandemic flu and other disease outbreaks
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Special Considerations for Care Givers

Routines disrupted by emergencies
Special hazard: Fire

Planning

Special needs

— Medications

— Medical equipment (power concerns)
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BE RED CROSS READY

Make a Plan [ ;

=
i - -
Be Informed .
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“The OSHA standard for first aid names the American Red Cross as a provider of first aid training that meets its standards. We find that most organizations want to train a certain number of their employees to be lay responders. Our Standard First Aid course is specifically designed for the workplace and has only 5 ½ hours of instruction time so it is easy to fit it into one business day.”



Review slide. Reference Workplace Catalog for more details.





 


o

Step 1: Make a Plan

e Planning ahead is the first step to
improved response and recovery X
outcomes. :
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Presenter
Presentation Notes
DEVELOP A COMMUNICATION PLAN.



Choose an out-of-area contact for all members of the family to call in case of disaster.  The selected contact person should live far enough away that they would be unaffected by the same event and they should know they are the chosen contact.  



This person will be the central collecting point for information on the location and condition of family members.



Remind participants that their contact person should live far enough away that they would be unlikely to be directly affected by the same event, and they should know they are the contact person for the family. 



Family members should know that if telephones are not working, they need to be patient and try again later or, if able, try e-mail. Many people flood the telephone lines when emergencies happen but e-mail can sometimes get through when calls do not. 



DECIDE WHERE TO MEET AFTER A  DISASTER.



Having predetermined meeting places will save time and minimize confusion should your home be affected or if the area is evacuated. 



Choose two meeting places — 



Right outside your home, in case of a sudden emergency such as a fire.

Outside your neighborhood, in case you cannot return home or are asked to evacuate your neighborhood.


Planning

As you develop your plan, think about —

e Daily routine interruption
e Special needs considerations
* Involve municipalities
* Special needs registry
e Specific hazards
e Alternatives

* Develop and practice the plan together!
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Don’t Forget to Plan for Pets

If it is not safe for you to stay in your home, it is not safe for
your pets.

Due to health code regulations, pets are not allowed in Red
Cross disaster shelters.

— Check local government for pet shelter resources (i.e. CART)
If a disaster strikes, what are you going to do with your pets?

— Know which friends, relatives, boarding facilities, animal
shelters, and veterinarians can care for your animals in an
emergency.

— Prepare a list with phone numbers.
What do you need to have on-hand for them?

— Food, water, leash and collar, up-to-date identification, and
proof of current vaccinations.
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Albany County Special Needs Registry

e Created to provide disability assistance to
Albany County residents

e Information entered into system
— Accessed during emergencies

e Link between care giver and municipality

— Critical during emergencies

e Streamlined registration process

American
Red Cross

Northeastern New York Region

Be Red Cross Ready +




B
Emergency Contact Card

* Include information to assist first responders and/or
for evacuation
— Medication(s)
— Physical requirements
— Points of contact
— Dietary / health requirements
— Medical information
— Other info?

* Keep information up-to-date

* Place in conspicuous location (fridge door) and in
llgo_kit”
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Presentation Notes
The first step towards making a disaster plan is to find an out-of-area relative or friend, who is willing to serve as your central point of contact 

 It is often easier to complete a call to an out-of-area number if local phone lines are overloaded or out of service 

In case of an emergency, call and tell your out-of-area contact where you are, who is with you, and if you’re alright. 

Your family members will do the same

. If phones don’t work right away, don’t panic, just keep trying.

 If you have a cell phone, try sending a text message to your contact. Text messages often get through even when phone lines are tied up. 


Emergency Inforrnmation Card
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Meeting Places

* Predetermine meeting places to save time
and minimize confusion
 Select two meeting places
1. Right outside the home
2. Outside of the neighborhood or town
* Consider special needs
e Mobility
e Weather conditions
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Sheltering in Place

 What does it mean?
* May be appropriate for specific hazards
* How do you shelter-in-place?

— Go inside. Move to a small interior room.

— Close windows, doors, other ways air can get
inside.

— Listen to radio or TV for information.
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B
Step 2: Get a Kit

* Prepare to meet individual
needs for at least three days

WHAT DO YOU THINK
YOU’LL NEED?
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Presentation Notes
In an emergency, you may be confined to your home for an extended period of time or you may be told to evacuate on short notice.  You can prepare by gathering your emergency supplies into a disaster supplies kit.

. In an emergency, having your own supplies will be important because emergency workers won’t be able to help everyone right away. 

And remember, you won’t have time to search for supplies. 

Stores will likely be closed, or access to them blocked. 

Oftentimes you will not want to leave the building after a disaster because of the danger of falling debris and power-lines 


Recommended Supplies

e Water — 1 gal/person/day

 Food —that requires little or no cooking- Don’t forget the can
opener!

* Flashlight + extra batteries

e Radio + extra batteries

e Extra Clothing

* Blankets

e Sanitary Supplies

e Cash
 Map
* Duct Tape

* Plastic Sheeting
e Personal items
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Note for “food and water” bullet – Store enough for employees and customers to use during a period of unexpected confinement at your business, such as if a tanker truck overturned nearby and authorities told everyone in the area to stay put for an extended period.



Food recommendations: peanut butter, energy bars and dried fruit or nuts. If you pack canned food, don’t forget the can opener!





Note for “first aid kits” bullet - First aid kit should include bandages, burn cream, triangular bandage, antiseptic, and more. You can build your own kit with a list from the Red Cross Web site or you can purchase kits. The Red Cross carries kits especially designed for workplaces. Mention Workplace First Aid Kit Cabinet and refer people to the product table to see it.






Other Considerations

* Important Documents (Health Care
Proxies, DNRS)

— Make photocopies or upload to
a flash drive.

— Store in a water-proof bag or
container.
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Presentation Notes
You can even include books or board games to play in case you have to go several days without electricity 


Medical Considerations

* Health information card. |

* Grab-and-go bag: e ™
- Medications -
- Prescriptions

- Medical documents,

- Extra set of eye glasses, contact lenses,
hearing aid batteries or other personal items you may
need.

* Ensure walkers, oxygen tanks and other emergency supplies
are accessible.

e Personal support network.
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Store Your Supplies

e At home
— Be sure to maintain accessibility

e At work
* |nyour car
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Presentation Notes
The “Actions for Emergency Preparedness” and “Your Family Disaster Supplies Kit” brochures provide detailed lists of recommended items and how to store your kits.



Store your home disaster supplies in a sturdy but easy-to carry container.  A large covered trash container, overnight backpack or duffel bag will work.  



Keep a smaller version of the kit in your vehicle.  If you become stranded or are not able to return home, having some items with you will help you be more comfortable until help arrives.



Remember that you will also need disaster supplies at your workplace.  



These supplies are important to gather before disaster strikes -- whether you assemble them yourself or purchase a kit from the Red Cross or other supplier.



Refer participants to product info brochure and ARCBA shop on-line (www.redcrossshop.org) which detail ARCBA products if they’re interested. 




Step 3: Be Informed

e Obtaining information
can be one of the most
important ways to keep
you and your loved ones
safe
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S
Be Informed

* Learn what to do when disaster strikes

* Learn life-saving skills

* Know what hazards affect your community
* |dentify how local authorities will notify you
e Stay informed with up-to-date information
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Presenter
Presentation Notes
When a major disaster occurs, your community can change in an instant.  Loved ones can be hurt, and emergency response can be delayed.  It is important to know how to keep safe when disaster strikes.  First aid and CPR skills are also critical to help someone in your home, neighborhood, and workplace.




Information Sources

Television

Call 211

FEMA Mobile Alerts (m.fema.gov)

NOAA Weather Station =
American Red Cross A*’Hﬂﬂ |
Center for Disease Control / wgngmamn

POk Mpnsedl Thiatetr Sereale

World Health Organization

NY Alert (www.nyalert.gov) NYALER
4 =R

Printed Notices

Local Emergency Warning System
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Evacuation Procedures

Plan ahead for possible evacuation orders
Follow local emergency instructions

Take your disaster supplies kit

Lock your home

Use approved travel routes

Register as “Safe and Well” on www.redcross.org or by
calling 1-866-GET-INFO

Be Red Cross Ready +
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http://www.redcross.org/

Online Resources

 US Department of Homeland Security Interagency
Council on Emergency Preparedness for Persons with

Disabilities
www.disabilitypreparedness.gov
e FEMA Ready.gov

www.ready.gov

e American Red Cross
wWWwWw.redcross.org or www.redcrossneny.org

American
Red Cross

Northeastern New York Region

Be Red Cross Ready +


http://www.disabilitypreparedness.gov/
http://www.ready.gov/
http://www.redcross.org/
http://www.redcrossneny.org/

/'_'*‘\ New York State Long Term Care
%~ Ombudsman Program (LTCOP)
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http://www.ltcombudsman.ny.gov/index.cfm

fu\ New York State Long Term Care
~ %~ 0Ombudsman Program (LTCOP)

 Mission: To protect the health, safety, welfare,
and rights of long term care residents.

* Receives, investigates, and resolves complaints
made by or on behalf of residents.

 No fee or financial obligation for services.

 Administered by the American Red Cross in
specific NYS counties.
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http://www.ltcombudsman.ny.gov/index.cfm

\/‘\ New York State Long Term Care
~ %~ 0Ombudsman Program (LTCOP)

e LTCOP relies on professionally
trained volunteers to accomplish its
mission.

e |f interested in volunteering, please
contact:

Edie Sennett

(518) 694-5114
sennett@redcrossneny.org
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LEARN BASIC
LIFE SAVING SKILLS

FIRST AID & CPR

American Red Cross of Northeastern New York

(518) 458-8111
safety@redcrossneny.org
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SPREAD THE WORD!

* FREE PREPAREDNESS COURSES
* Host a 1-hour customized course to prepare your
community, school, or club
e Contact the American Red of Northeastern New York
today!
e (518) 458-8111 ext. 51210or burns@redcrossneny.org

* FREE ONLINE TRAINING

e www.redcrossneny.org

e Click on “Be Red Cross Ready” Banner
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mailto:burns@redcrossneny.org
http://www.redcrossneny.org/

THANK YOU!

Matthew Burns
American Red Cross of Northeastern NY
33 Everett Rd.
Albany, NY 12205
(518) 458-8111 x 5121
burns@redcrossneny.org

Questions?
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