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2011 Caregiver Forums
The NYS Association of Area Agencies on Aging (NYSAAAA), through a grant from the New York State Office for the Aging (NYSOFA), held four (4) regional professional development training sessions for AAA caregiver coordinators in March 2011.  
If you have questions regarding the forums, please contact JoAnne Martel at NYSAAAA at (518) 449-7080 x10.

Re-cap of 2011 Caregiver Forums

Agenda topics and speakers for the 2011 Forums are highlighted below.
Home Safety: What Hidden Secrets Exist

Speakers -- 
Batavia & Liverpool -- Dr. Machiko R. Tomita, Ph.D – Director, Aging and Technology Research Center, Clinical Associate Professor, Department of Rehabilitation Science, University at Buffalo, SUNY

Ft. Edward:  Christine Damon, Program Director, Community Caregivers 
Pomona:  Dr. Jane Corrarino, Chairperson, Suffolk County Injury Prevention Committee, Suffolk County Department of Health Services
Emergency Preparedness – Helping Caregivers Before Disaster Strikes 
Speakers --

Batavia:  Denise Herkey-Jarosch, Regional Program Coordinator- WNY/Finger Lakes Regions, NYS Citizen Preparedness Program (CPP), American Red Cross, Greater Buffalo Chapter

 Liverpool:  Chris Blansett, Regional Program Coordinator, NYS Citizen Preparedness Program (CPP), American Red Cross, Central NY Chapter
Ft. Edward:   Matthew Burns, Regional Program Coordinator - NYS Citizen Preparedness Program (CPP), American Red Cross, Northeastern New York
Pomona:  Sarah Pooley, Regional Program Coordinator, Metro - NYS Citizen Preparedness Program (CPP), American Red Cross
Elder Mistreatment: An Emerging Social Issue  

Speakers --
Batavia, Ft. Edward, Pomona:  Art Mason, LMSW, Program Manager, Elder Abuse Prevention Program, Lifespan of Greater Rochester
Liverpool:  Linda Guido, LMSW, Elder Abuse Prevention Program, Cindy Steltz, MPA, Staff Education Coordinator, Lifespan of Greater Rochester
Status check from each county

Batavia Session – March 1, 2011
Allegany County – run two support groups – one for Alzheimer’s and one for 60+


Most money goes to respite care


Fund life line for 6 months – have waiting lists


Looking at doing group respite – have trained volunteers to attend to the consumer


Have received a grant to do a simulation lab – caregivers are given the opportunity to get 

skilled training on the specific facets of caregiving they need.  This is done in conjunction with ARC. We are renovating an old school building with universal designed rooms.


Running a program called “Navigating Life Transitions -  this was a fall Workshop series 

that we partnered with Universal Design through Allegany Western Steuben Rural Health 

Network.  It was a series of 6, two-hour seminars.  The first three concentrated on 

Universal Design and the last three were on programs and services that would help keep a 

person safe in their home and then help them transition to a long term care setting and 

make end-of-life decisions.  It was geared to help people make their homes safe and 

accessible as they age in place and then to make sure they looked at all the options and 

decisions of long term care planning. 
Cattaraugus County – coordinator just started in September 2010 – working on building up 


caseload – have many clients with Alzheimers

They are starting a Falls Prevention program 

Chautauqua County – working on Hoarding issues


Have partnered with the Alzheimer’s Association for respite care – do one Saturday per 


month

Have a faith based initiative – are in contact with local churches.  Job Corps provides trained CNAs to help with respite at the churches.


Use Doyle Medical Monitoring for PERS – they are less expensive than Phillips Lifeline, 


They are based in Rochester – website - https://godoyle.com/medical_monitoring.asp
Genesee County – lost a case manager due to cuts so are going through a caseload re-distribution 
- caseload is difficult


Looking for programs that can use volunteers – no staff to take up new projects


Caregiver programs are still struggling


Use IIIe money for Social Adult Day program


Support groups are not real successful.

Livingston County – contracts caregiver coordinators


Use Matter of Balance and Powerful Tools programs


Caregiver Resource Centers are in libraries


Outreach - use NY Connects on website

RSVP has a grant for companion respite volunteers in that area; they use the Faith In Action group and the Senior Companion program to recruit volunteers.


Caregiver Symposium done in April – free event for caregivers  -- provide information on 


Services -- The next Symposium is scheduled for April 26th.


Challenge – early onset Alzheimers – below 60 population – there is no help

Monroe County – have RNs as case managers – part time


Use a Spanish speaking case manager part time also.


Alzheimer’s Association in Monroe County has Caregiver Resource Centers

Have begun working with the Salvation Army

Niagara County – just had the new Director of OFA announced day prior (2-28).  County has 

been in turmoil for past year with unexpected loss of previous director, having interim director while search for new director conducted. 

Running a program called “Stay Well” -  Program was developed by Niagara County OFA, VNA, Health Department and Kaleida Health (The McLaughlin Center).  It is a wellness program that usually goes for 6 weeks and covers several topics.  (Brochure with handouts)

Respite – it is tough to find home care

Ontario County – working on Library consolidation – using the libraries for information 


distribution

Orleans County – Received grant for Transitions of Care – went with clients to Dr. appointments 


if individual had no one else to go with them

Joined with local Hospice for caregiver support groups. We provide respite so the caregivers can attend.

Seneca Nation – Caregivers are overwhelmed with paperwork – they are relieved with help to 


complete applications.

Income assessments are difficult – many don’t know what their social security benefits 

are because they don’t/cant’ keep track of the papers.  Preparing ahead of the visit by getting permission to access the information on their behalf and bringing it with you helps

Caregiver support groups – trying different things – still struggling – too difficult to find a good time for the meeting.

Steuben County – Caregiver Resources is co-located with NY Connects


At end of a meeting with a caregiver, they provide a summary of next steps and who is 


doing what – assists with the confusion and feeling overwhelmed

Held an Aging in Place Health Fair in Corning that had very good attendance with people of all ages.  Another Fair is being planned for Horning.


Need to do something new and not repeat the same stuff/info


Doing seminars on demand – better meets the needs of the caregiver

Experiencing a disconnect between medical providers and community based care.  We are reaching out to doctors to bridge the gap.
Wayne County – do their support groups with the Alzheimer’s Association

Wyoming County – doing caregiver support meetings by mail


Working in collaboration with the insurance industry to get the OFA name out


Doing Memory 101 sessions


Respite is limited to $1,000/individual up to 10 days/year


Social Adult Day gets almost 1 day/week for a full year

Yates County – NY Connects person is leaving in a month


Have limited respite money.  We have some volunteers to help with respite.
Identifying caregivers through every program at the Office for the Aging (transportation, home delivered meals, PERS, etc.)  to better be able target them to provide whatever assistance is needed.

We have increased the distribution of our caregiver newsletter.

Do telephone reassurance


Are working with Sheriff’s department on “Project Lifesaver” – still in development
Using Share the Care – will also be working with doctor’s offices to further inform them 


about the Office for the Aging and services provided.


We are planning an after work Baby Boomer event for this spring.

Liverpool Session – March 2, 2011
Broome County – Have 2 Social Adult Day programs in the county


Hold education programs for Caregivers – have found that evening programs don’t work


Best time of day has been mid-day for workers – hold the sessions at lunch


Have a Caregiver Resource Center in the Senior Center

Cayuga County – Project Life Saver – for more information http://www.projectlifesaver.org/  


“Walk to Remember” – for caregivers and people with dementia as a fundraiser for 


respite

Caregiver Conference – bring in educators on issues – i.e. Insurance and doctors


Caregiver Picnic – with the care recipient – the benefit is that everyone realizes they are 


not the only one going thru the challenges


Have 3 support groups – meet in the evenings – have approximately 10 – 12 attendees

Cortland County – encouraging long term planning from the 1st meeting with Caregiver


Collaborating with Long Term Care agencies


Staff shortage in home care


Have staff work with many programs so client is provided all services with one stop and 


they are able to capture the caregiver early

Delaware County – Legacy -  Respite program has about 18 people participating – they work 


with ARC – use higher functioning clients to be friendly visitors with the frail elderly

Use juniors and seniors in high school for an Adopt a Grandparent program


Collaborate with the Humane Society for a Foster pet program


No Social Adult Day Care in Delaware County – are working on getting one


Volunteer recruitment is biggest challenge

Jefferson County – lost their Social Adult Day Center about a year ago.


Have low attendance at support group.  Had 60 people attend their Caregiver Day 

last year.

Madison County – partnering with Alzheimer’s Association for education programs


Timing of running programs still an issue.  Do phone support

Onondaga County – has 4 Social Adult Day programs for persons with dementia


Still operating the Institute for caregivers – it is a free program to caregivers – use 


“Powerful Tools” as part of the program.


Have started “Caregiver Discussion” groups – run for 8 sessions – person has to agree to 


make a change – doesn’t have to be a big change – have 10-12 people in a group


Caregiver in the workplace sessions – go to the workplace at lunchtime for presentations

Onondaga Salvation Army (subcontractor of OFA) – Have a grant from the Community Health 


Foundation for a Transitions of Care program.  They take the educational program to 


where the caregiver is – have found that faith based organizations are able to attract more 


caregivers.

Oswego County – tried support groups – used to do 3 a month – now do one-on-one support


Caregivers experience lots of isolation – they don’t know of other services available


Have a Senior Coalition that meets once a month.  Work on issues to meet senior’s needs 


such as transportation and shoveling


County has a shortage of nursing home beds

Otsego County – working on getting a Respite program

St. Lawrence County – Coordinates with Franklin County and St. Regis-Mohawk to provide 

Caregiver Workshops –  Pamper the caregiver 

Tioga County – Offer respite – can only provide for 12 clients.


Partnered with Alzheimer’s Association for education – had poor attendance


Run Caregiver support group in evening – has low attendance

Fort Edward Session – March 9, 2011
Clinton County – do a Caregivers Evening Out – get donations from local businesses for gifts to 


caregivers.  Have professionals around to answer questions.  Have about 45 people attend – do 


not provide respite.
Colonie Senior Services – run 3 Social Adult Day Programs and all three are at or near capacity.  

Hold an annual Thanks for Caregiving Day – do it at the end of an Adult Day program when people are going to pick their family 
member up.  Get sponsorship for the event – have approximately 40 – 60 families attend.


Looking for answers on respite funding.

Fulton County – have been a Caregiver Resource Center for 20 years.


Brought back caregiver workshops.  Have done as evening session over a 6 week time period.


Some of the topics covered were:  care transitions and self advocacy.  Long Term Care Council 


members attended and manned information tables.  Ran both paid ads and public service 


announcements.


Used to do a Caregiver Night Out – brought in paid as well as family caregivers for the event.

The Caregiver Resource Center has been utilized more recently

Spoke with a men’s church group regarding holding a session on “Men as Caregivers”

Rensselaer County – Have 5 Senior Centers – hold caregiver sessions at the centers after the day 
programs close.


Contract out for support groups


Have been working with ambulance and fire departments on dementia issues.


Case managers are doing applications for HEAP, LIS, Food Stamps, etc while they are in the 


home – trying to bridge services and make things easier on the consumer


Work with The Eddy’s Alzheimer’s program – they run a Care Team Program where they recruit 


and train volunteers to work with dementia patients.

Schenectady County – have four support groups; one group has been functioning for 5 years.  


Some of the care recipients are passing away but the caregiver still wants to attend the meetings 


– best to use them as advisors for the rest of the group – let them keep coming! 


Capital Region is holding their 4th annual Caregiver event on Saturday, April 9 – 200 people 


attended last year.

Do telephone re-assurance


Have Virtual Senior Centers – bring information to different parts of the county about programs 


offered in the county.


Partner with Catholic Charities

Schoharie County – Support groups are struggling – only have 2 people attending – hoping to hear 


suggestions of what can be done to increase interest/participation

Warren/Hamilton Counties – recently did a Caregiver Workshop.  Partnered with the Glen at Hiland 

Meadows, the Alzheimer’s Association of Northeastern NY and RSVP.  Did a day and an 


evening session – had approximately 30 attendees in the afternoon and about 20 at the evening 


sessions.  The program consisted of 3 sessions – one a week for 3 consecutive weeks.  Some of 


the topics covered were:  accessing services; insurance options; home safety and caregiver 


support; handling stress.  Put ads in the local paper for the events.

Washington County – Have two caregiver support groups – do community outreach to let people know 


about them.  July of this year will be the 8th year one of the groups has been running.  Have had a 


member of the group take over facilitating the meetings once they have been in attendance for a 


while.
Pomona (Rockland County) Session

Alzheimer’s Association – Dutchess/Ulster Counties – have caregiver respite grants – work with the 


county offices for the aging

Dutchess County – use most of their Title IIIe funding for respite.


Do some minor home modification


Have a Senior News column in the local Sunday paper – gets the word out about programs 


available to seniors.


Do a conference annually with other agencies – up to 200 people attend – raffle “gifts” at 

the end of the day to get people to stay.

Orange County – the Kinship Program is facing proposed cuts in the Governor’s Budget and they have 


been advocating for restoration of the funds (n.b. – some funds are being restored)


Caregiver Education – hold an 8 week series for workshops each fall – have an average of 60 


Attendants


Issues with insufficient respite and personal care


Have a thriving support group in one area of the county – other areas don’t flourish 

Orange County – Jewish Family Services - Case management is not limited by age anymore – 
services are coordinated and provided for all ages so people can remain at home – work with 
the disability population also.  Use their Faith In Action network to provide friendly visitors to help with shopping, transportation, handy-man help and telephone calls.

Rockland County – provide home care and personal care 

Suffolk County – offer information and case management in the home


Subcontract their respite care


Bulk of their clients receive EISEP services


Conduct Caregiver in the Workplace series of workshops – some have morphed into support 


groups.

Sullivan County – has lost four aging services caseworkers in the last few months due to budget


County is trying to consolidate bus routes (public transportation) – some routes are too long

for seniors.

Has done long distance caregiving training.

Local TRIAD is doing elder-abuse training

County is finally getting their first Assisted Living facility

Westchester County – Still working on their Liveable Communities project.  The OFA has a non-for 


profit as part of their agency – they are able to raise money to supplement state funding.


Has 2 caregiver resource centers in the county.  One out of five of the county residency is

 in the 60+ population group.  


Care a Caregiver Coaching program – enhanced good neighbors – work with Fordham

 University on the curriculum.  Press releases have brought in volunteers to train for the program

On May 10 they are holding a Telecare Conference for caregivers – one at 12:00 noon and one at 

7:00 p.m. Topic of the session will be legal issues. 

Promoting 2011 as the Year of the Family Caregiver.

Providing a guide for developing Care Circles
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